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eRA Commons Known Issues List

Quick Links

Known Issues 
Issues Fixed 


Known Issues
Fellowship Reference Form (Issue added Oct. 26)
The link for the Fellowship Reference Form is no longer available on the Reference Letter page. To obtain a copy of this form, please use this link http://grants.nih.gov/grants/funding/424/416-1reference.doc. 

This issue is expected to be fixed with our next software release in January 2012.
Canadian Zip Code Issue

On the Personal Profile screen, entering a Canadian zip code generates an error. The workaround is to delete the performance site information and enter the information again. When the information is saved, no error is produced. This issue is expected to be fixed with our next software release in January 2012.
Congressional District Error

In the eSNAP module, the congressional district cannot be set to 00-000 for performance sites outside of the US; it produces an error. The workaround is to change the country to the US, select a state and enter the Congressional District as 00-000. Then go back and change the country to a non-US one. This issue is expected to be fixed with our next software release in January 2012.

Information Screen displays when user logs in to Commons
A screen (screenshot below) displays prior to log in completion. This screen may be ignored and a fix is planned as soon as possible.
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You will be forwarded to continue the authorization process. If this does not happen automatically, please click the Continue button below.
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When new Residential Address is entered into Commons Personal Profile, the fields appear blank after saving
When a new residential address is entered into a person’s Commons Profile (this does not occur when editing an existing residential address) and the Save button is clicked, all of the fields appear to be cleared. A screen refresh will bring the data back and the address will be saved for use in the profile. A fix is planned in the future.
System Error is received when an invalid document type is uploaded
In the many places where document upload is necessary for reporting purposes [Just-in-Time (JIT), eSNAP, Closeout etc.] it is required that all documents be in PDF format. If a format other than PDF is used, a non-descriptive error message is displayed. If a PDF document is uploaded as requested, no error message is displayed. This error will be fixed by our next software release in January 2012.
Activity code is missing in Just-in-Time e-mail
When a JIT submission occurs, the e-mail being sent to the NIH and to the PI is missing the Activity Code portion of the NIH identifying number (i.e. R01, T32, F33). This error will be fixed by our next software release in January 2012.
E-mails regarding routing of Multi Year Progress Reports are not occurring
When a Multi Year Progress Report is routed in between a PI and an SO for each routing action an email should be sent to the route. This is not occurring; please let your route know if you have routed a progress report to them. The fix for this issue is planned by our next software release in January 2012.
Calculations for FFRs are not displaying if the FFR is accessed via the Closeout Module
When accessing the FFR through the Closeout Module when the FFR data is entered the Save button must be used before the automatic calculations will occur. This does not happen if the FFR is accessed through the FFR module. This issue will be fixed by the next enterprise release in January 2012.
Wrong Error Message is displayed if invalid search criteria are entering in the Account Management Account search
It is required that 2 characters of a last name be used for a name search which will be done outside of the users institution. This feature works however the error message is: You must search on at least three characters of the Last Name (ID: 200528), Two characters only are required. This issue will be fixed by the next enterprise release in January 2012.
Delegation emails sent when change is not made
Currently if the delegator goes into the delegation module and chooses to modify a delegation but does not perform any actions and saves, an email will still be sent. This issue will be fixed by the next enterprise release in January 2012.
MINOR COSMETIC ISSUES

· On the Commons Status Hit list for all searches the “Activity Code” Column is not aligned with the rest of the hit list. 

· In the Financial Conflict of Interest Module, the font is wrong on the “Routing History Report”

· On the Trainee Roster in the xTrain Module, the “Appointment” and “Current Reviewer” data is not centered.

· Account Creation emails have the name of the person receiving the account listed in reverse order.

· When logged in to the FFR/FSR module, the Login Identification in the top right hand corner has a different font then used previously.

Internet Assisted Review (IAR)
· The Post-Meeting Conflict of Interest (COI) link and CD Password Link do not work as expected if you go to the List of Meetings screen and click these link(s) first. The workaround is to first go to the List of Applications screen and then navigate back to the List of Meetings screen and click the links. This error is expected to be fixed with our upcoming  software release on Nov. 9-10.
· During submission of a critique, if the grant has an apostrophe in the title, the system will trigger an error message that states, “Forbidden. You don’t have permission to access /iar/submitCritique.do on this server.” The workaround for SROs is to delete the apostrophe in the grant title (via GUM module) prior to submission of critiques. 

Issues Fixed 

	Known Issue 
	Date Fixed 

	Emails regarding successful No-Cost Extension are not sent
When a Signing Official submits a No-Cost  Extension, the extension is successful, however, the emails notifying the Principal Investigator and Grants Management Staff are not being sent out. This will be fixed as soon as possible.
	Thursday, October 20

	xTrain

xTrain users are unable to submit a PHS 2271 Statement of Appointment form for grants with suffixes (i.e. A1, S1).  We plan to implement a fast track software release as soon as possible to fix this issue.
	Thursday, October 20

	eAdditions Link 
We found an issue with the eAdditions Link in the Grant Folder. Currently, users will see a ‘page cannot be displayed’ message.
	Tuesday, October 18

	IAR — PSS Download ZIP

When downloaded, the name of each file in the Download ZIP files of all the preliminary summary statements (PSS) display a random PSS number, instead of showing the name of the Principal Investigator and the grant number. 
	Monday, October 17
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