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1 Introduction

The purpose of this document is to document the functional scope of the Task 3 — Iteration 1 portion of the
Assignment Change Request Task Order.

A secondary goal of this document is to provide a detailed map to the requirements documentation that
covers the functionality within the scope of Task 3 — Iteration 1 release.

2 Objective of Task 3 — Iteration 1

The Assignment Change Request Task Order spells out the objective to allow NIH community to have a
completely electronic Form 901 process. Details of the entire scope are covered in the Assignment Change
Request Vision Document.

The third Task Iteration 1of this Task Order is built on the work completed as part of...

1. Task 1 of ACR Task order (and Task 2 which are strictly bug fixes and enhancements based on pilot
user input to Task 1)

2. Production Release 1 of OneView

...and spells out the non-production release of software (until Iteration 2 is complete) that in addition to the
above mentioned releases has the following functionality:

a) Full integration of the Assignment Change Request Form into the OneView — Manage Request and
Workflow infrastructure. This includes the routing rules to route the Assignment Change Request
from one approver to another.

b) Track Requests functionality. Ability to search for and retrieve Requests.
c) Modifications to the User Admin system to support DRR Chief, RL, and IRG Chief roles
d) eNotifications for the Assignment Change Request throughout the lifecycle of the request workflow.

e) Change Web QT to default the drop down Action item within the Hitlist of Records to Request History
(instead of currently to Submit Change Request).

f) Change Web QT by changing the menu item Basic Search to read Application Search so that to
distinguish from the Request Seach

Following sections within the document cover the detailed list of steps and pointers to the requirements to
complete the above set of goals.

3 Details
3.1 Integration of the Assignment Change Request Form into OneView

Once the Assignment Change Request Form is fully integrated into OneView, it will continue to be accessed
just like before (via Web QT) and it will look like this:
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&1 eRA - Assig) t Change Request - Microsoft Internet Explorer ==
File Edit Wew Favorites Tools Help #
QBack ~ O ERE] D Links =) Work |5 Personal Address ‘@ http:flerawebdey.od rih. gow/UTfCneview/ submitChangel . asp [V] Go

UNITED STATES DEPARTMENT OF HEALTH AND HUMAN SERVICES

=
E g ERA Electronic Research Administration

Home Admin Grants . it Grants Closeout PGM IC Admin eRA Search Help
Assignment Change Request

pplication Information

Grant Humber:  {R01a173456-0141 ) Council: 200501 Review - Requested: AA-1 AAZ Redquest History
Appl. Status: Pending IRG Review IRG/SRG/SEP: ZRG1 PC-1{01) Review - Not Wanted: NC1A NCI-B Beguest Action Comments
Pl Name: John O. Lennon Dual Council: 200501 IC - Requested: oD, EE
Project Period:  12/31/1990 to 12/31/2004  Dual ICs: AS BB, CC IC - Not Wanted: FF, GG
Proposal Title: Different rates oftelomere shortening and telomerase activity reduction in COB T and CD18 NK lymphocytes with aging
IRG R fation: Scares (SC) or positive recommendation by |CD staff in the ahsence of IRG review
Detailed Status Reset Demo
Status Role Action Name Email Phone Date Complete™
Submitted Frogram Official Initiated Fox, Daniel daniel.fox@@mit.edu (61712224444 121172000 12:56:23 PM
Enter New Information
Type Activity I Serial No. Support Year Suffix [Naas ) Assigned Dual ICs List of All ICs
Grant No.: Council:
1 & RO LQry ®, 123456 o1 Al 200501 M AHRG ,\] 3
[[] Generate Mew Grant Mumber [] Retain Review Outcome R BSER
IRG/SRG/SEP Flex  SRA Flex Group  Ext. _ DECA ["]
7Rc1 1 COTTYRMG
IRG: o PC o O o [ srRc@9 Dual Couneil: (- neny
Backaround/Justification Submit Supporting Documents
Enter Background/Justification to sSupport your action
Upload
Submitted Supporting Documents
File Mame Submitted Date Subritted By
User Uploaded Daoc 1 12/31/2004 12:56:43 P Hall, Dan Delete
User Uploaded Doc 2 1243172004 12:56:43 P Hall, Dan Delete
User Uploaded Doc 3 1253172004 12:56:43 P Hall, Dan Delete
[ Decline Assignment - Refer back to DRR

Cantinue Cancel

[ Contact Us | Privacy Hotice | Disclaimer | Accessibility ] ’
y Mational Institutes of Health (MIH) #y, Department of Health @ 2005 MIH. All Rights Resened. -
A b e ANl S A e = e [
&) Dare £ Internet

Note that the following additions will be made to the form from the end-user perspective:

1. Application Information Section — This section is now added to present the end-user with the current
state of the grant application record. Note that in addition to the read-only information there are three
links:

a) Grant Folder - invokes the Grant Folder for the grant application

b) Request History - invokes the Track Request hitlist for that grant application only (note there
could be more than one request for the grant application)

¢) Request Action Comments — invokes Request Action Comments screen will all request
action comments for a request that user is on.

2. Detailed Status Section — this section lists the history of the Request (as opposed to the Grant
Application) and for each step completed within the Workflow of the request, lists the appropriate
information.

3. Submit Supporting Documents — Ability to upload documents to justify and support request
submission.

4. List of Values icon (Magnifying Glass) next to the IRG/SRG/SEP and Flex fields combination and
SRA and Flex field combinations. These icons where not in the ACR Task 1.

5. All request types for the Assignment Change Request form will now be supported and all form
validations will be implemented (Task One only handled Grant # and Dual IC requests).
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3.2

6. Once the form is submitted, the processing of the form will not be applied to the Grant Application
until all Users to whom the form will be routed for Approval actually approve the application. The last

approval authority of the form will trigger the post-processing.

7. View Comments — this link brings up the list of all comments submitted by various people who
performed actions on the Request (Such as Approve, deny, etc). This is different than the
Background/Justification text box, which is a part of the ACR Form.

8. When Action is performed on the Request (such as Approve or Decline), user will be able to add a

comment via the following screen:

&7 eRA - Assig Change Request - Microsoft Internet Explorer 3=

File Edit  Wew Favorites Tools  Help

UNITED STATES DEPARTMENT OF HEALTH AND HUMAN SERVICES

=3
eRA Electronic Research Administration

Home Admin _Grants Grants Closeout PGM IC Admin _eRA Search Help

:l

@Back - ) ERE] D Links |2y Wark | ) Persanal Address |§1 http:jferamebdey, od. nih, govUL/Oneview confirmDecline . aspPlistlame=8change Type= &Ac[“’] . Go

Assignment Change Request

pplication Information

Grant Number:  {ppia122456-0141 ) Council: 200401 Review - Requested: AA-1, AAZ Reguest History
Appl. Status: Pending IRG Review IRG/SRG/SEP: ZRG1 PC-1(01)  Review - Not Wanted: NCI-2, NCI-B EeauestAction Comments
Pl Hame: John 0. Lennan Dual Council: 200501 IC - Requested: DO\ EE

Project Perioc:  12/31/1990t0 12/31/2004  Dual ICs: A8 BB, CC IC - Not Wanted: FF, GG

Proposal Title: Different rates of telomere shortening and telomerase activity reduction in CD8 T and G016 MK Ivmphooytes with aging

IRG Rec ion: Scores (SC) or positive recommendation by ICD staffin the absence of IRG review

‘

Please Confirm ...
*indicates required field

Comments®
Do you wish to continue?
Back Continue

[ Contact Us | Privacy Notice | Diselaimer | Accessibility ] '}

g'““% Hational Institutes of He alth (HIH) Department of Health @ 2005 NIH. All Rights Freserved. -

9000 Rodwille Pike \2@' and Human Services Soreen Rendered: 12/31/2005 23:59:50 W GRANTS.GOV*

Fuec® Bethesda, Manyland 20802 Sereen Id: SAMPLEDDD FIND. APPLY. BUCCEED® [¥]

@ Done # Internet

Track Requests

Track Requests functionality covers the retrieval of the requests. Here is how it works:

1. User logs into to eRA OneView and clicks eRA Search (system defaults to Application Search)
2. Once on the eRA Search, user clicks Requests Search

3. A Track Request Search screen comes up:
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@ eRA - TrackRequests - Microsoft Internet Explorer

BE=]

Fle  Edit

O Back ~

< eRA

View  Favorites

CRF|

Tools  Help

Links |75 wark [ Personal

Electronic Research Adm

Home Admin Grants Management Grants Closeout PGM IC Admin

Application Search  Requests Search
My Bequests

TrackRequests

IC Changes Between [l s 61T G e
Institutes Report Enter at least one ofthe required dold; fields

My Queries My Layouts

Address |€| http: /ierawebdey, od.nib.gov/UL/OneviewtrackRequests, asp

UNITED STATES DEPARTMENT OF HEALTH AND HUMAN SERVICES i "'&
i,
[ i

istration

:rl

DN ———

eRA Search

O completed Requests
@ Al Requests

Pl Last Name FlFirst Mame Appl. ID Accession MNo. RFAFA
Type  Activity  AdminIC Serial No.  SupportYr Suffic Subpro). ID Grant Status Code
Al [v]
Froject Title
Council (Current, 200401) IRGISRGISEP SRG Flex SRA Designator SRA Flex Group
Request Type Submitted Request Dates
[V] | On or After [V] E
Request Status
[¥]

Requested By Currently Assigned To
Last Name First Mame Last Mame First Mame
O Open Reguests Processed By

Last Name First Hame

[ Contact Us | Frivacy Motice | Disclaimer | Acoessibility ]

gw%% National Institutes of Health (NIH)

P
9000 Rodwille Pike _/gé
o™ Bethesda, Mangland 20802 .

and Human Sernvi

Department of Health

5

GRANTS.GOV™

FIND. ARPPLY

@2005 NIH. All Rights Reserved.
Sereen Rendered: 12031/2005 22:50:50
Screen |d: SAMPLENOOT

eas —

sSUCCEED.

@j Done

O Inkernet

User enters search criteria and clicks Search button

A hitlist of Requests comes up:
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&7 eRA - Requests Hitlist - Microsoft Internet Explorer =&
File  Edit ‘Wew Favorites Tools  Help ;','
QBack A > |ﬂ |§1 A Links | Work (5 Personal Address 2_1http:;‘jerawehdev.nd.nih.gnvJ‘LII,l’OneVieerequestHiHist.asp :V Go
E UNITED STATES DEPARTMENT OF HEALTH AND HUMAN SERVICES ..:.-&
g ERA Electronic Research Administration Hb'\“\ S E—————
Home Admin Grants Management Grants Closeout PGM IC Admin TR
Application Search Requests Search My Queries My Layouts
Requests Hitlist
[ Move Selected Requests to My Queue ] [ view Search Criteria
Select All/ Mone 1- 10 out 0f 999 Records
Request
Type & Submitted By £ Submitted Date & Assigned To £ Status £ Details £ Action
[] IRG Change Smith, Jahn 1203102004 1 2:56:21 P Srnith, John RL Review Grant Mo 1R01AI1123456-0141 0 Frocess Wiew {read anly - dema)
Pl Mame: Smith, John
[] Mass IRG Change  Stmith, John 1102102004 12:56:21 PM Smith, John PO Review View Listof Applications Frocess “iew (read only - demoy
[] IRG Change Smith, John 10/3152004 12:56:21 PW Smith, John Completed Grant Mo 1RO1AN 23456-0141 L) Process Wiew (read only- dema)
Pl Mame: Lasthamed, Firsthamet
[] IRG Change Smith, John 08/30/2004 12:86:21 P Smith, John Initiated Grant Mo 1RO141 23456-0141 ) Process “iew iread only - dermo)
Pl Mame: Lasthame, Firsthames
[] Mass IRG Change  Smith, John 08/31/2004 12:56:21 P Smith, Johb Initiated Wiew List of Applications Frocess ¥iew (read only- demaod
[] IRG Change Srnith, Jahn 073152004 12:86:21 P Smith, John Initiated Grant Mo 1R01AI1123456-0141 ) Process View {read only - derma)
Pl Mame: Lasiname, Firstnamet
[] IRG Change Smith, John 05/31/2004 12:56:21 PM  Smith, John Initiated  Grant Mo.: 1R01AM 23466-0141 ) Process View iread only- derno)
Pl Mame: Lasthamel, Firsthames1
[] |RG Change Smith, Jahn 0373102004 12:56:21 PM - Smith, John Initiated Grant Mo, 1RO1A122456-0141 () Process Yiew {read only - demaj
Pl Mame: Lasinamel, Firstnamet
[] Mass IRG Change  Stmith, John 0173172004 12:66:21 P Smith, John Initiated Wiew List of Applications Frocess “iew (read only- dema)
[ IRG Change Smith, Jahn 0143152004 12:56:00 PW  Smith, John Initiated  Grant Mo 1RO1AN 23456-0141 ) Process Wiew (read only - dema)
Pl Mame: Lasthamed, Firsthamet
[] ARA Regquest Smith, John 01/31/2004 12:56:00 P Smith, John Initiated Pl WName: Lastname, Firstname? Frocess “iew iread only - demo;
Grant No. 1ROTAI23456-01A1
[Contact Us | Frivacy Motice | Diselaimer | Accessibility | )
Mational Ingtitutes of Health (HIH) "y, Department of Health @ 2005 MIH. All Rights Resened.
@ omsei o i B L Snantsaoy:
@ Dane @ Internet

6. From the Requests Hitlist, the user can do the following:

a) View Request in read only mode (available where user is not a current assignee of the
Request)

b) Process (available where user is a current Assignee on the Request) — This will take the user
into the Assignment Request Form.

c) Move Selected Requests to M Queue (by selecting — clicking the check box). Only users with
specific rights can do this (see Detailed Requirements documentation). This in effect will
change the assignment on the request from whatever to the users.

9. Another option under the eRA Search -> Requests Search is My Requests. This option shows the
Requests Hitlists with Requests where user is a current assignee on the request or has submitted the
request originally.

10. Note that when user is clicking Request History link from the Assignment Change Request Form, the
system takes the user to the Requests Hitlist and shows requests only for that application on which
user was when he clicked the Request History link.

3.3 User Admin Changes to Support RL and IRG Chief Roles

The changes to the User Admin to support the ACR workflow:

a)
b)
c)
d)

Ability to assign users a new role - IRG Chief role
Ability to assign IRG Clusters to users with the IRG Chief Role.
Ability to assign users a new role - Referral Liaison (RL) role.

Ability to designate a user within the IC with one of the above roles as a default recipient of the Form
(in terms of Routing). Example: The normal routing of the form includes sending a form to the RL. At
the time of routing, it was determined, that there is more than one RL in the IC. In that case a default
should be used.
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e) Ability to designate a user at NIH with DRR Chief role as a default recipient of the workflow
eNotifications.

f)  Ability to designate the users with IRG Chief cluster as Default recipient of the workflow eNotifications
within the realm of that users’ IRG Cluster.

There is no User Interface Prototype for the User Admin system. Developers are given a creative freedom to
come up with the proposal on how this will work based on the detailed requirements and existing system User

Interface.
34

eNotifications for the Assignment Change Request Workflow

At every point of the Assignment Change Request form processing, there is a notification to someone that
user has approved, denied, etc the Request. The natifications are done via the email and the eNaotificaiton
system is used to set up the text of the emails and the recipients of the email. The events (such as
Assignment Change Request Form approved by RL) must be visible to the eNotification system
Administrator, so that Notification can be set up based on that event.

The detailed requirements documents list the exact text of the emails and the recipients at various stages of
the Request processing.

4 Requirements/ Implementation Mapping

To accomplish the above goals, the below table outlines corresponding documentation location which outlines
detailed requirements:

Description of

Requirement

Document Location

Architecture Document

Document Location

Functionality

Document

Integration of the Assignment Change Request Form into OneView

Status Section

Add eRequest — SupSpec:
Application Section 4.1.2 ACR
Information header Elements
Section

Add Detailed eRequest — SupSpec:

Section 4.1.3 Detailed
Status of Request

Add Submit
Supporting
Documents
Section

eRequest — SupSpec:
Section 4.1.4 Supporting
Documentation Section
(including section
4.1.4.1) and Section
3.1.8 File Upload
Requirements

Enter Action

eRequest — SupSpec:

Glass) next to
the
IRG/SRG/SEP
and Flex fields
combination
and SRA and
Flex field
combinations

Comments Section 4.2.8 Action
Capability Comment

Add View eRequest — SupSpec:
Comments Section 4.1.7 Status
capability Change Comments

Add List of eRequest — SupSpec:
Values icon Section 4.2.5 ACR Form
(Magnifying

Clear Case/ Apps/ OneView/
docs/requirements/SupSpec/

n/a

SAD for Workflow Integration:
section 6.2.1 eRA Workflow
framework internal interfaces

Apps\OneView\docs\3.a
nalysis&design\architect
ure

SAD for Workflow Integration:
section 10.6 Attachment
Management

Apps\OneView\docs\3.a
nalysis&design\architect
ure

Workflow Development Process
Guidance: section 5.2.3 Attributes

eRA\docs\9.environment
\guidelines

n/a

n/a
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All request
types for the
Assignment
Change
Request form
will now be
supported and
all form
validations will
be

eRequest — SupSpec:
Section 3.3 Business
Rules for ACR and 3.2
Request Handling when
system can't locate next-
in-line reviewer

eRequest — SupSpec:
Section 5.2 Storage
Design Constraints

SAD for Workflow Integration:
section: section 10.5 Application
Business Rules Execution

Post Process tables diagram
Post Processing prototype —

Com_dbms_grant_update_pkg

Apps\OneView\docs\3.a
nalysis&design\architect
ure

Apps\OneView\docs\3.a
nalysis&design\design

behavior when
various

Case

eRequest - Validate

Functionality

request
Actions are Request Use Case
performed eRequest - Manage
(including Supporting Files Use
Submitting Case
Request)
eRequest - Determine
Request Type Use
Case.doc
Track eRequest - Track
Requests Requests Use Case:

Entire Use Case

eRequest — SupSpec:
Section 4.2.9 Track
Request Interfaces
(except Mass Change
Reguest Form interfaces)

docs/requirements/use-
cases/

section 6.2.1 eRA Workflow
framework internal interfaces

SAD for Workflow Integration:
section: section 10.5 Application
Business Rules Execution

SAD for Workflow Integration:
section 10.6 Attachment
Management

implemented eRequest — SupSpec: Workflow Development Process
(Task One Section 3.1.4 Request Guidance: section 3 Workflow eRA\docs\9.environment
only handled Action Requirements development Guidance \guidelines
Grant # and
Dual IC Assignment Change SAD for Workflow Integration:
requests). Request, Withdraw, section: section 10.8 Assignment )
Reinstate, ARA, and Change Request Apps\OneView\docs\3.a
Delete Routing.doc: Only nalysis&design\architect
requirements related to SAD. for Wor_kflow Integrat_lon:_ ure
ACR. section: section 10.5 Application
Business Rules Execution
Grant Data
Validation.doc: Entire
Document
System Manage Request Use Clear Case/ Apps/ OneView/ | SAD for Workflow Integration: Apps\OneView\docs\3.a

nalysis&design\architect
ure

SAD for Workflow Integration:
section 10.7 Track Request
Functionality

Apps\OneView\docs\3.a
nalysis&design\architect
ure

User Admin
Changes to
Support DRR
Chief, RL and
IRG Chief
Roles

User Admin - Administer
Users Use Case

Clear Case/ Apps/ uadm/
docs/requirements/ use-
cases

n/a, however design suggestions
will be provided.

eNotifications
for ACR
Workflow

eRequest — SupSpec:
Section 3.1.3.1 ACR
Acknowledgements/eMail
Notifications (except ARA
and Mass Request)

Clear Case/ Apps/ OneView/
docs/requirements/SupSpec/

SAD for Workflow Integration:
section 10.2 Worklist Management
(eNotification Integration)

Apps\OneView\docs\3.a
nalysis&design\architect
ure

Other Cross
Cutting
Requirements

eRequest — SupSpec:
Section 6.2 Grant Folder
and Grant Snapshot
Report integration
everywhere the grant # is
shown to the end-user

eRA Global SupSpec —
General Content
Management, Security,
and other eRA Global

Clear Case/ Apps/ OneView/
docs/requirements/SupSpec/

Clear Case/ eRA/docs/
Requirements/ SupSpec

n/a
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5 Assumptions

1.

The status of the grant application may change while user is sitting on the Basic Hitlist with that grant
application. By this time, system already figured out that user may or may not submit the Assignment
Change Request Form for this grant application. It is assumed that the change of the grant
application Status while user is sitting on the Basic Hitlist will not be supported, and to see a change
in application status and possibly appearance or disappearance of the Change Assignment option
within the Action item, user needs to refresh the Basic Hitlist page by re-querying on the Hitlist.
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