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eNotification eNotification -- ConceptsConcepts

eNotification is a flexible J2EE system that allows for eNotification is a flexible J2EE system that allows for 
management of Notifications based on Events that happen management of Notifications based on Events that happen 
within eRA. within eRA. 

Provides for easy management of the Notifications outside of Provides for easy management of the Notifications outside of 
the specific Business Applications, thus not depending on the the specific Business Applications, thus not depending on the 
coding of these Business Areas. coding of these Business Areas. 

Provides for onProvides for on--thethe--fly content management of the email fly content management of the email 
messages.messages.

Shared Module Shared Module -- available to all applications. available to all applications. 

Also is a stand alone module with its own login page.Also is a stand alone module with its own login page.
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eNotification eNotification –– User AccessUser Access

Everyone has access to the My User Events Queue (need to Everyone has access to the My User Events Queue (need to 
rename to My eNotifications).rename to My eNotifications).

Administrators can manage the eNotifications and create Administrators can manage the eNotifications and create 
emails.emails.

Monitors (such as Help Desk or Operations) can view other Monitors (such as Help Desk or Operations) can view other 
people’s queues and Mail Queue. Mail Queue provides ability people’s queues and Mail Queue. Mail Queue provides ability 
to Cancel Pending Mail, View text of the sent eMail, and more.to Cancel Pending Mail, View text of the sent eMail, and more.

Note: Administrator and Monitor are separate rolesNote: Administrator and Monitor are separate roles
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eNotificaiton eNotificaiton –– Log in ScreenLog in Screen
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eNotificaiton eNotificaiton –– My eNotifications ScreenMy eNotifications Screen
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eNotificaiton eNotificaiton -- AdministrationAdministration

eNotification system provides a User Interface to Manage eNotification system provides a User Interface to Manage 
eNotifications, which allows Administrators to:eNotifications, which allows Administrators to:

–– Specify who gets Notifications. This is User Group based Specify who gets Notifications. This is User Group based 
(i.e. assignment role based). There can be more than one (i.e. assignment role based). There can be more than one 
User Group associated with Event.User Group associated with Event.

–– Create the eMail Content in addition to the Notification. Create the eMail Content in addition to the Notification. 
There can be more than one email per Event/User Group There can be more than one email per Event/User Group 
combinationcombination
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eNotification eNotification –– How it worksHow it works

eNotification is Event based. This means that in eNotification is Event based. This means that in 
order for eNotificaiton system to set up the order for eNotificaiton system to set up the 
Notifications and emails, the Event needs to be Notifications and emails, the Event needs to be 
audited by the eNotification.audited by the eNotification.

Each business application that needs Notifications Each business application that needs Notifications 
must call the eNotification API (which is available to must call the eNotification API (which is available to 
both PL/SQL code and to J2EE Systems) to audit both PL/SQL code and to J2EE Systems) to audit 
Events that originate from that Business Area…Events that originate from that Business Area…

Note: You must have a Requirement for your Business Area to Note: You must have a Requirement for your Business Area to 
call Notification APIcall Notification API
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eNotification eNotification –– How it works (cont.)How it works (cont.)

The first release of the eNotification audits the The first release of the eNotification audits the 
following Events for Grant Applications:following Events for Grant Applications:

–– Scores ReleasedScores Released
–– Summary Statement ReleasedSummary Statement Released
–– IC ChangedIC Changed
–– JIT RequestedJIT Requested
–– PO ApprovalPO Approval
–– Council ChangedCouncil Changed
–– SRG AssignedSRG Assigned

Note: All above are handled via table trigger calls to Note: All above are handled via table trigger calls to 
eNotification APIeNotification API
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eNotification eNotification –– eMail Features highlightseMail Features highlights

Individual Individual eMailseMails –– One email per one EventOne email per one Event

Consolidated Consolidated eMailseMails –– One eMail per multiple occurrences of One eMail per multiple occurrences of 
the Event (i.e. give Grants Specialist one eMail at the end of the Event (i.e. give Grants Specialist one eMail at the end of 
the day with all records where PO Approved)the day with all records where PO Approved)

Support HTML Based Rich Text (Bold, Italic, etc)Support HTML Based Rich Text (Bold, Italic, etc)

Support multiple Attachments Support multiple Attachments –– Multiple files are zippedMultiple files are zipped

Support Delays (such as PI can’t be notified for 24 hours that Support Delays (such as PI can’t be notified for 24 hours that 
scores release were released)scores release were released)
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eNotification eNotification –– Entity BasedEntity Based

Events needed for eNotification are Entity Events needed for eNotification are Entity 
based (i.e. Grant Application, Person, based (i.e. Grant Application, Person, 
Meeting, Institute) (i.e. Score Release Meeting, Institute) (i.e. Score Release 
(Event) for Application (Entity) )(Event) for Application (Entity) )

First Release of the eNotification is First Release of the eNotification is 
concentrating on Grant Application Entity, concentrating on Grant Application Entity, 
but backend design and coding is complete but backend design and coding is complete 
to accommodate Events of other Entities.to accommodate Events of other Entities.
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eNotification eNotification -- RolloutRollout

First Release First Release –– proof of concept and Pilot. Once proof of concept and Pilot. Once 
proved, all future Notifications must be handled via proved, all future Notifications must be handled via 
eNotification systemeNotification system

Near Future: Complete coding of My eNotification Near Future: Complete coding of My eNotification 
Screen to accommodate all Entity types (Screen to accommodate all Entity types (i.ei.e
meetings, people, etc.)meetings, people, etc.)

Near and Far Future: Consolidate all existing ad hoc Near and Far Future: Consolidate all existing ad hoc 
Notification Systems at eRA into the eNotification Notification Systems at eRA into the eNotification 
systemsystem
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Planned Pilot Production date: 04/01/05Planned Pilot Production date: 04/01/05


