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eNotification - Concepts

eNotification is a flexible J2EE system that allows for
management of Notifications based on Events that happen
within eRA.

Provides for easy management of the Notifications outside of
the specific Business Applications, thus not depending on the
coding of these Business Areas.

Provides for on-the-fly content management of the email
messages.

Shared Module - available to all applications.

Also is a stand alone module with its own login page.




eNotification — User Access

Everyone has access to the My User Events Queue (need to
rename to My eNotifications).

Administrators can manage the eNotifications and create
emails.

Monitors (such as Help Desk or Operations) can view other
people’s queues and Mail Queue. Mail Queue provides ability
to Cancel Pending Mall, View text of the sent eMail, and more.

Note: Administrator and Monitor are separate roles




eNotificaiton — Log In Screen

] eRA - eMotification - Microsoft Internet Explorer
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The eMotification module notifies 12 staffwhen events occur in the grant life cycle. These events often include mails within and between business
areas including:

- Inform Grants Specialistwhen PO has signed off on a non-campeting renewal an the 1CO Program Approval screen;

- Inform PO when a non-campeting renewal is waiting for PO signoff,

- Inform PO when the SRA has changed the status of a draft Summary Staterment to 'Preview’.

The enotification module is designed to replace the multiple notification systems within the eRA that are process specific. This module Tacilitates
notifications hetween and within business areas, alerts extramural staff when certain grant-related events occur, and provides a common
infrastructure that is flexible and capable of handling a multitude of notification tasks. Additionally, it provides capahilities for the eRA Helpdesk
and eRA Operations staffto respond to persistent questions and problems in trouble shooting emails and mailers that weren't received or sent.

This module is currently in Pilot mode please let us know what you think. To provide feedback, send comments to the eRA Helpdesk
{Helpde sk OD.NIH.GOW).
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eNotificaiton — My eNotifications Screen
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eNotificaiton - Administration

_~_

m eNotification system provides a User Interface to Manage
eNotifications, which allows Administrators to:

— Specify who gets Notifications. This is User Group based
(i.e. assignment role based). There can be more than one
User Group associated with Event.

— Create the eMail Content in addition to the Notification.
There can be more than one email per Event/User Group
combination




eNotification — How 1t works

m eNotification is Event based. This means that in
order for eNotificaiton system to set up the
Notifications and emails, the Event needs to be
audited by the eNotification.

Each business application that needs Notifications
must call the eNotification APl (which is available to
both PL/SQL code and to J2EE Systems) to audit
Events that originate from that Business Area...

Note: You must have a Requirement for your Business Area to
call Notification API
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eNotification — How It works (cont.)

_~_

m The first release of the eNotification audits the
following Events for Grant Applications:

Scores Released

Summary Statement Released
IC Changed

JIT Requested

PO Approval

Council Changed

SRG Assigned

Note: All above are handled via table trigger calls to
eNotification API




eNotification — eMail Features highlights

Individual eMails — One email per one Event

Consolidated eMails — One eMail per multiple occurrences of
the Event (i.e. give Grants Specialist one eMail at the end of
the day with all records where PO Approved)

Support HTML Based Rich Text (Bold, Italic, etc)
Support multiple Attachments — Multiple files are zipped

Support Delays (such as Pl can’t be notified for 24 hours that
scores release were released)




eNotification — Entity Based
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m Events needed for eNotification are Entity
based (i.e. Grant Application, Person,
Meeting, Institute) (i.e. Score Release
(Event) for Application (Entity) )

m First Release of the eNotification Is
concentrating on Grant Application Entity,
but backend design and coding is complete
to accommodate Events of other Entities.




eNotification - Rollout

m First Release — proof of concept and Pilot. Once
proved, all future Notifications must be handled via
eNotification system

Near Future: Complete coding of My eNotification
Screen to accommodate all Entity types (i.e
meetings, people, etc.)

Near and Far Future: Consolidate all existing ad hoc
Notification Systems at eRA into the eNotification
system
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