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Requests Coverd 
 Submitted By Area Affected Type Of Request Cost/Schedule 

Impact Document Title 

01 Amir Venegas 
Lee Brewer 

Development and 
Production database 

servers 
Environment Change Medium CCB_07_24_2003_item1 

02 Krishna Collie CM C/S Web Defect Fix Low CCB_07_24_2003_item2 
03 Vanessa Grandy IEdison II Emergency Fix Critical CCB_07_24_2003_item3 

04 Mike 
Farahbakhshian 

OHS on 
Corvus/Crux/Crater/ 

Phobos 
Environment Change Low CCB_07_24_2003_item4 

05 Linda Lotier 
Mike Wilson GCM Defect Fix Critical Walk-In 

 
 
 
 

Request & Decision Summary 
 Submitted By Area Affected Type Of Request Cost/Schedule 

Impact Document Title 

Amir Venegas 
Lee Brewer 

Development and 
Production database 

servers 
Environment Change Medium CCB_07_24_2003_item1 

01 

Request: 
During routine monthly system health checks, HP’s sys_check program recommended changing the configuration for 
NFS and kernel parameters for network performance.   These values were evaluated and verified to be relevant changes.  
In particular, for production, we have not adjusted the kernel parameters for the increasing load since it was built last 
year.  With the additional load from commons applications and development, these values will help us scale to current 
and future network loads.   
 
Decision:  Approved for development and test. Should be brought back to CCB prior to moving to production. 
 
Action: 

1. (Verle Wright) Scope effort to use LoadRunner to verify change.  Report hours needed back to CCB. 
02 Krishna Collie CM C/S Web Defect Fix Low CCB_07_24_2003_item2 

 

Request: 
During acceptance testing, Operations reported a long running query in the Mailing Label Report (cm6085).   The report 
was developed 5 or so years ago.  The query has not been modified.  Ops found that it ran for 2 hours.  The query 
contains a table that is not being used, so it is returning a cartesian product.   The query will run long under certain 
conditions. 
 
Decision:  Approved for out-of-cycle release (after August 1). 

03 Vanessa Grandy IEdison II Emergency Fix Critical CCB_07_24_2003_it
em3 



 Request: 
There are several production problems found this week in which the group advocate requires to be corrected 
immediately. 
 
In summary, the problems found are listed below: 

• Bug 5727 and 5757: Currently the user may enter a date that is valid but in violation of the law and the system 
informs the user appropriately that the time has exceeded for time period allowed but does not allow user to 
save the record.  The system needs to change to allow Title Election Date to be entered even when it is in 
excess of the time required in the regulations for choosing to elect title on an invention.  In conjunction with 
this change, a restriction needs to be placed on the Title Election Date to ensure that a future date cannot be 
entered.  The justification for these changes is because the system is preventing a user from submitting 
invention-related data in some circumstances into the iEdison system just because they are submitting the 
information late.  This needs to be corrected because we are inadvertently not obligating them to report the 
invention to the government. 

• Bug 5649 and 5439: The system is preventing the users from being able to report Provisional Patent 
Applications on an invention having a “BARRED” status.  This has been reported by a user attempting to enter 
their provisional patent but was not allowed to do so. 

• Bug 5818:  Once you log out of demo site, there is no way to navigate back to the main iEdison site.  Also the 
iEdison.Gov tab takes you to the wrong environment.  Both need to be corrected. 

• Part of Bug 5819: When logged into demo site, user may not be aware that they are accessing demo site or test 
institution.  At least the institution name for users logged into the demo site must change in order to 
communicate to users that they are logged in for the Test Institution.  At minimal, this is what users were 
accustomed to when using the iEdison I web site. 

• Bug 5591: This is bug related to timeout errors that currently only exist in Acceptance Test and was originally 
being worked on for October.  But a table-locking problem has been reported a few times last week in 
production which locks all users out of system.  It was identified that a restart of the Binary Document Server 
was required in order to release the locks.  As a result, we want to include this fix now as we believe that there 
is a good chance that the corrections made to stabilize the Document Management Server will help resolve the 
locking problems occurring in the production environment. 

•  There are several content changes that need to be fixed or included ASAP and are listed below: 
o Bug 5163: Need to make sure the URL for iEdison II is right in the Help text 
o Bug 5817: Content Correction - Extramural Invention Reporting Compliance Responsibilities 

Revisions 
o Bug 5803: Content errors on NIH page 
o Bug 5804: Incomplete correction of confirmatory license labeling 
o Bug 5824: Change requested to add link to iEdison home page and "What's New" which includes the 

scheduled iEdison Workshop dates.  The first one occurs in August so inclusion of this task needs to 
occur prior to October. 

 
Decision:  Conditional approval - must have no impact on resources for August 1 deployment which is top priority 
 
Action: 

1. Communication impact on October release to PMO and Jim Cain. 

Mike Farahbakhshian 
OHS on 

Corvus/Crux/Crater/ 
Phobos 

Environment Change Low CCB_07_24_2003_it
em4 

04 

Request: 
These changes are needed to enable production Commons, Commons-Demo, and IMPAC logs on Corvus, Crux, Crater, 
and Phobos to be read by authorized individuals (normally OPS team or critical application developer/testers) in case of 
emergent problems. 
 
Decision:  Conditional approval – web server solution approved (even limited developer access direct to production 
machines is denied); if web server solution is not viable the item should be brought back to CCB 

05 Linda Lotier 
Mike Wilson GCM Defect Fix Critical Walk-In 



 Request:  
During integration testing of the GCM module on July 23, 2003 it was discovered that the function based indexes on the 
closeout table have been corrupted. Although users can still update and insert into the table; they cannot delete any 
records. 
 
Decision:  Function based indexes will remain in place for GCM with the mitigation actions below. The item will be 
sent back to CCB once action items are complete for final approval. 
 
Actions: 

1. (Development) Implement work around for grant deletion to minimize risk for users. 
2. (Development) Capture error and send user to error page to raise visibility of the issue. 
3. (Operations) Proactively monitor in GCM and ADB Download for error to facilitate quick identification and 

correction. 
4. (Operations) Raise priority of TAR with Oracle. 

 


