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Decision Summary OER Conf. Rm., Third Floor
Requests Covered
Submitted By Area Affected Type Of Request Cosglsllc)l;i;iule Document Title
01 Lhadj Moumena Olddz\i/ d?:;g later Oid upgrade High CCB.06.19.item1
02 Lhadj Moumena Ldap processes Restart Low CCB.06.19.item2
03 N. Hermida Producé;)sriecrilpseratmg Requirements Change Low CCB.06.19.item3
04 Chip Schwartz None Documentation Update Low CCB.06.19.item4
05 Mike Goodman ATRS Requirements Change High CCB.06.19.item5
Wi Nora Hermida prdcluster:/documents | Add a volume to the domain Hich wi
directory to increase space &
W2 Tracy Soto Peer Review Defect Low w2
Request & Decision Summary
Submitted By Area Affected Type Of Request CosIt::Ic):E:iule Document Title
Lhadj Moumena Olddg\i/ d?a?g later Oid upgrade High CCB.06.19.item1

Description:
There is a memory leak on both oiddev and oidprd. Oracle support recommends that we need to upgrade from oid 2.1.1
to oid 9.2 to solve the problem.

01
Decision: Defer
Notes:
1. Upgrade should be scheduled as part of next configuration change cycle.
Lhadj Moumena | Ldap processes | Restart | Low | CCB.06.19.item2
Description:
There is a memory leak on both oiddev and oidprd. The virtual memory increases until the ldap processes hang and
will not allow any user to access the database. The restart will take only a minute and recover the virtual memory,
02 preventing the ldap processes from hanging in the middle of the day.
Decision: Approved
Notes:
1. Restarts will be scheduled at regular intervals. Each week was suggested instead of each day.
N.Hermida | Droduction Operating | p 0 oo ents Change Low CCB.06.19.item3
Systems
Description:
Temporary documents are not being cleaned up from filesystem and therefore are using up needed space. Failure to
03 clean up these files will slow down backups, make backups of unnecessary documents, and require more disk space.

Decision: Approved

Notes:
1. Temporary documents will be kept for 30 days.




04

Chip Schwartz | None | Documentation Update | Low |  CCB.06.19.item4

Description:

The first round of Configuration Management definitions focused largely on the requirements process and the software
development process. This update includes management of the Operations baselines for the back-end eRA system,
including the operating system and Oracle configurations. The Oracle configuration defines the parameters to be
controlled by the CCB. A future update will specify the initial settings for the baseline of these parameters

A following CCB request will also include the middle tier configuration baseline.

In addition, some minor updates were made to the Configuration Management Plan, such as removal of a phase 2
implementation (that was to include user documentation), and a couple of graphics fixes. Change tracking was turned
on for the updates to the CMP so they may be easily found. The other documents are new inclusions to the baseline. In
addition, the revision history on the document has been updated to reflect these changes.

Decision Approved

05

Requirements

Mike Goodman ATRS
Change

High CCB.06.19.item5

Description:
A problem affecting data quality has been identified, and should be corrected in the July 2003 release, to minimize
problems that would otherwise magnify as we enter the fourth quarter this year.

Some IC’s co-fund awards for the very first time, well after the review cycle has ended. Oftentimes this occurs in the
last year of the award. The problem that we have discovered is that, when an IC cofunds an award but did not review
it, the system is failing to create a collaborating entry in the ICD_ASGN INVOLVEMENTS table. This table is
supposed to be a one-stop repository of al/l IC’s who have expressed interest in a project, whether that interest is
expressed very early (during the review cycle) or very late (by cofunding in the outyears of the award).

The synchronization between AWD_ FUNDINGS and ICD_ASGN _INVOLVEMENTS used to be managed by the
forward bridge software. So it is most likely that these data integrity issues arose after the bridge was retired, in first
quarter 2003. The ATRS system, which is the successor to the retired bridge software, does not yet incorporate the
logic necessary to maintain this data synchronization.

This situation has been causing a number of helpdesk calls to occur. IC’s who have elected to start cofunding during an
outyear fail to see their late “interest” reflected in reports that drive off the ICD_ASGN _INVOLVEMENTS table. That
is only one type of problem users will encounter, under the current state of affairs. Another problem users encounter in
this situation is that they cannot record the associated program class code for their organization. The system will not
allow a PCC to be assigned to a grant, where that IC does not have its interest already recorded in the

ICD_ASGN_ INVOLVEMENTS table.

Decision: Approved

Wil

Add a volume to the
domain to increase High Wi
space

prdcluster:/document

Nora Hermida .
s directory

Description:

As specified by requirements before we migrated to the clustered environment in March 2003, the space allocated for
documents (summary statements, grant images, others) will increase to 1.3 TB by the end of 2003. We started in March
2002 allocating 780GB, with the available disks. Later on tin 2003, a disk purchase allowed us to add sufficient
available space to continue the expansion. Currently, the documents area is 85% used, and disk space utilization alarms
are triggered. Therefore, we need to add mor space. An additional disk area will be included in the documents domain
at a later date, as needed.

Decision: Approved

w2

Tracy Soto | Peer Review | Defect | Low | W2

Description:

On the Peer Review banner screen, we have an option to go to the Commons home page (IAR System Login). The url
that was coded in Review for this option is https://commons.era.nih.gov/. Since the BIG-IP change, this url is now
invalid and gives users the redirect page and then sends them to the new url https://commons.era.nih.gov/commons/.
This is annoying and gives the appearance of a problem, not providing a clean link to IAR. With IAR going to full
production in July we would like this very simple and quick fix to be implemented with the July release. This is a
backend fix and only requires updating the value in a table.

Decision: Approved
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